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INTRODUCTION/TRAINING AND SUPPORT 

College can be a challenge—so Pearson created MyLab® and Mastering® products 

with students in mind. Our leading online learning products deliver customizable 

content, personalized study methods, and responsive learning tools to help you 

achieve what matters most…that moment of true understanding and learning. 

Your User Guide is a personal, self-paced resource for learning MyPsychLab. You 

now have 24/7 access to this searchable, interactive guide, to ensure your success in 

class.  

 

Use this guide to learn how to access the homework and study tools available in your 

course from start to finish—or click right to your topic of choice for just-in-time 

answers. This searchable, interactive guide includes:  

 Step-by-step instructions illustrated with screen grabs 

 Embedded training videos covering a variety of topics, from registration and 

login to assignments and final exams 

 Tips from other students 

…And much more! 

 

Use your guide to make the grade. This one-stop guide lets you click right to the 

area of MyPsychlab where you need help; and the best part is that you can return to 

it as often as needed. You’ll find a wealth of study tools and resources that will help 

you make the most of MyPsychlab—and your course.  

 

Can’t find what you need in the User Guide? We’ve got 24/7 technical 

support that can help with your question or issue. 

 
  

http://247pearsoned.custhelp.com/
http://247pearsoned.custhelp.com/


 

 

Registration  

Welcome to MyPsychlab.  Whether you learn visually or hands on, MyPsychlab helps 

you succeed in your Psychology Course.   

If you do not already have a MyLab/Mastering student account, you must first 

register as a student to create a unique log in and password.  

Before you register for MyPsychlab, you will need to have the following: 

 A valid email address 

 A MyPsychlab Course ID from your instructor 

 School zip code 

Navigate to www.mypsychlab.com 

Under the Registration section to the right of the page, click Student. 

 

Enter the Course ID your instructor gave you, and click Continue. 

o If you don’t have a Course ID yet, contact your instructor. 

o Your Course ID will begin with your instructor’s last name. 

http://www.mypsychlab.com/


 

 If you already have a Pearson account, sign into it by entering your existing 

username and password.   

 If you do not have an account, click the Create an account link.  Type in your 

information, such as valid email address, a username and a password.  Then, 

review the Pearson’s End-User License and Privacy Agreement and select I 

accept the license agreement and click Create Account. 

 

On the next page, you will be presented with three options to continue with the 

registration process: 

 

Use and Access Code: If you already bought your access code, either bundled with 

your textbook or as an access code kit sold individually, click Access Code. Enter 

your access code, one set of letters in each box, and click Finish. 

Use a Credit Card or PayPal: purchase instant access to your MyLab course via a 

credit card or PayPal account.  

Note: Some courses provide the option to purchase with or without the eText. The integrated 
eText is a very powerful, flexible tool and, though you can buy the eText later, it costs less to 
buy the course content + eText up front. 

Get Temporary Access Without Payment for 17 Days: If you’re waiting for 

financial aid, this option allows you to get temporary access to your Mylab for 17 

days.  At the end of 17 days, your temporary access will be suspended and you will 

be required to enter a prepaid access code or purchase access with a credit card or 

PayPal account to continue working in your Mylab course.   

NOTE: Your course information will be listed on the right hand-side of your screen.  

If this is NOT your course, click Enter a different course ID.  

 



Using your Pre-Paid Access Code 

If you have a pre-paid Student Access code click on the Access Code button under 
Use An Access Code.  

 On the Access Code page, enter your access code, one set of letters in each 
box, and click Finish 

 

 

Once your access code is processed, a registration confirmation page will appear.  

You are now registered and enrolled in your MyLab course. To get started, click Go 
to Your Course.  

 

 



Using a Credit Card or PayPal Account 

If you do not have a pre-paid Student Access code and would like to purchase access 

with either a credit card or PayPal Account, select the button that appears with a 
price listed under Use Credit Card or PayPal.  

Note:  You have two online purchase options: 

 WITH a copy of your textbook’s eText 

 WITHOUT a copy of your textbook’s eText 

 

On the Payment page, select your Payment Method.  Then enter your credit card 

or PayPal account information, your full billing address and your email address.  Click 

Review to verify your payment information. 

 

 

NOTE: The total including applicable tax, the will be charged to your credit card, will 

be listed under review.  This charge will appear on your account statement as 

Pearson Education. 

 

On the Review page, you can: 

 Change your Payment information 

 Change your billing information 

 Select Help if you need additional assistance with this page, or 

 Click Cancel if you do not want to make this purchase 

 

Select Make Payment to complete your purchase. 

Note: When you select Make Payment, your credit card or PayPal account will be 
charged.  

 

Once your credit card or PayPal account has processed the payment, a registration 

confirmation page will appear.  You are now registered and enrolled in your MyLab 
course.  To get started, click Go to Your Course.  

 



Getting Access Without Payment for 17 Days 

 

If you are waiting on financial aid to make course material purchase, you can get 
temporary access to your Mylab course without payment for 17 days. 

 

At the bottom of the Registration page, click on the Get Temporary access 
without payment for 17 days link. 

 

A Temporary Access pop-up box will appear asking if you are sure you want 
temporary access; Select Yes. 

 

Note: If you are not sure that you need Temporary Access, in the pop-up box 

window you can select No, thanks, or Learn more about temporary access link. 

 

Once the temporary access has been processed, a registration confirmation will 

appear.  You are now registered and enrolled in you MyLab course.  To get started, 
click Go to Your Course. 

 

Note: Temporary access allows for unlimited access to your Mylab course for 17 

days.  You will receive three (3) alerts via email indicating how much time you have 

left until your temporary access expires.  Once you are ready to make payment, 
simply click on the link in one of your email alerts.  

 



To get full access to your MyLab course after registering with temporary access, you 
must use an access code, a credit cared or PayPal account. 

 Return to www.mypsychlab.com 

 Click Sign In and enter your previously created Pearson account username 
and password. 

 

Note: Make sure you upgrade from your existing Pearson account.  Creating a new 

username/password will cause your grades from the first 17 days to be unavailable 
to you. 

 

 Click Pay or use and access code now link under the course you wish to pay 
for. 

 

Note: If you temporary access has expired, you may see an expired notice.  After 

clicking Pay or use access code now link from the expired notice, you will be asked 
for the Course Id for which you are paying, so make sure to have that available. 

 

 Select Payment option: 

o If you already purchase a student access code, click Access Code, 

enter the access code in the boxes and click Finish. 

o If you plan on using a credit card or PayPal, select the access option 

you want.  Enter the billing and payment information, and then click 
Review and Make Payment. 

 

 You are now set for the rest of the semester.  From the confirmation page, 

click Go To Your Course, and then in the left panel, click the course name to 

continue to your work. 

 

 

http://www.mypsychlab.com/


MyPearson Homepage 
After you sign in you will come to your MyPearson homepage.  This page is the central location 

for all your MyLab/Mastering courses and Pearson resources.   
 

This page consists of the following areas:  
  

 MyLab/Mastering New Design-Lists all the MyLab/Mastering New Design courses 
you are enrolled in. 

 

 Announcements-Displays general announcements from Pearson Education and 
provides timely information about each of your courses 

  
 Your Courses and Products -Helps you manage your Pearson Product subscriptions.  

 
 Need Help? Provides links to information about working within your Pearson courses.  

 
The top right corner of the MyLab/Mastering Courses page provides links to: 
 

 Edit Profile-Enables you to manage your Pearson account by editing your personal 

information. 
 
 Help and Support-Opens a page with links to online Student Help support resources. 

 
 

 Sign Out-Ends your session. 

 

 

 



Navigation  
 

Where do I go from here? 
 
Navigating the Course Menu 
 

Your MyLab Course Home Page provides you with information about your course.  

On the left hand side, you will see your Course Menu where you can access all the 

features available within your course.   
 

IMPORTANT: Based on how your instructor set up his/her MyLab course, you may 

have access to all or some of the items below.  

 

Course Menu buttons: 

 

Course Home This section includes important tools for you as you get started in the 

course. 

 

o Getting Started banner provides two very important steps (Step1 and 

Step 2)  that you and your students MUST complete before working in the 

course. 

 

o Notifications allows you to quickly access your progress on key events in 

the course.  These include: 

 

o Syllabus allows you to access your course syllabus (if applicable)  

 

IMPORTANT! It is very important that you complete Step 1 and Step 2 under 

Getting Started. This will ensure you are using the correct browser and have the 

proper versions of the necessary applications on your computer.  It will also make 

certain that you are set up to the appropriate time zone so that your time zones are 

in sync.  
 
 

 
 
 
 
 
 

 
 
 
 



Navigating the Course Menu 
 
 

 
 
 
 

Assignment Calendar If your instructor chose to assign content for grading your 

assignments will be posted here. You can launch directly into the assignments from 

this calendar. Any work completed from this Assignment Calendar will report to your 

instructor’s gradebook. To learn how about how to navigate the Assignment Calendar 

please see the Assignments Tab.  

 

Study Plans and Course Content  Behind the Study Plans and Course Content  

tab, your you have open access to all of the  pre-loaded assignments (chapter 

objectives, etext, lmedia assignments, etc) for self-study.  From here, you will select 

the appropriate chapter to access the resources.  While the resources in the Study 

Plans and Course Content tab can be used for self-study, the grades you obtain while 

working in this tab will automatically be graded and will flow into your instructor’s 

gradebook.  Also, your instructor may assign these resources to you through the 

Assignment Calendar.  For more detailed information regarding the Study Plan see 

the Assignments Tab.  

 

eText & Chapter Audio If your access includes WITH  eText, you will find the 

complete and interactive eText here.  It may also include full Chapter Audio.  Both 

the eText and Chapter Audio are compatible with the iPad by downloading the FREE 

Pearson eText app and using your MyLab login/password for access.  Click here for 

more information regarding the functionality of your eText.  

 

Simulations MyPsychLab Simulations allow you to participate in online simulations 

of classic psychological experiments and research-based inventories to reinforce 

what they are learning in class and in their textbook. 

NOTE: The Simulations Tool is available for Intro Psychology courses only.  

NOTE: The Simulations Tool provides activities which you complete.  This tool 

contains its own Gradebook that is separate from the Gradebook within your 

MyPsychLab course.  If your instructor is assigning simulations for you to complete, 

you must JOIN YOUR INSTRUCTOR’S course so that you receive credit for your 

work.  For instructions on how to JOIN YOUR INSTRUCTOR’S COURSE click here.   



Video Series   

 For Intro Psychology the new MyPsychLab Video Series features over 

100 original videos clips covering the most recent research, science, and 

applications across the general psychology curriculum and utilizing the latest 

in film and animation technology.  

 For Abnormal Psychology Speaking Out: The DSM in Context helps 

students understand how the DSM-IV criteria applies to real people 
experiencing disorders.  

Student Resources provides helpful study and research tools, resources, and links.  

Depending on your course and textbook, these may include: 

 Flashcards: These flashcards include the key terms from your textbook along 

with an adaptive speed-drill designed to help target your study time.  

 MyPsychLibrary: The library includes numerous student tools and resources, 

including electronic files of the study skills and plagiarism tutorials, current 

research students from the APS, and more.  

 MySearchLab™: Pearson's MySearchLab™ gives you all of the tools you 

need for writing and research in one convenient location, including four 

databases of credible and reliable sources.  

 MyPsychlab Brain: This 3D simulation enables you to better visualize the 

workings of the brain. The hands-on experience makes course content and 

terminology relevant.  

 Spanish Flashcards: These flashcards include key psychology terms in 

Spanish along with an adaptive speed-drill designed to help target your study 

time.  

Web Links:  

 The Psych Files: Listen to this podcast series aimed at anyone curious about 

human behavior or studying psychology.  

 American Psychological Association: The American Psychological 

Association (APA) is a scientific and professional organization that represents 

psychology in the United States.  

 Association for Psychological Science: The Association for Psychological 

Science (APS) is a nonprofit organization dedicated to the advancement of 

scientific psychology and its representation at the national and international 

level.  

 YouTube Psychology Video Links: This series of videos highlights the best 

resources on YouTube for psychology students and instructors.  

Student Grades this section allows you to access your individual gradebook to track 

your progress of work completed in the lab.   

 

Communication Tools These tools are available to help you communicate with your 

instructor and / or classmates (see Communication Tools for more details): 

 
 
 



Communication Tools 

We have provided you with additional tools to make communicating and sharing 
materials with your instructor and classmates easier. 

Email 
 

Use the internal email feature to message your instructor and classmates from your 

MyLab course. You can choose to send a message to one or more recipients and 

include attachments if desired.  
 
Discussion 

 

Your instructor can post discussions so that you can respond and share ideas with 

your classmates.  When you respond to another post, it starts a threaded discussion. 

 To respond to a discussion topic or thread, click Respond beneath the 

subject or thread you want to respond to. 

 For Subject, enter the title of your response and use the content editor to add 

your response. 

 For Attachments, click Add/Remove link.  In the Add and Remove 

Attachments page, under File to attach, browse to the file to be attached.  

Click Attach File or Save&Attach Another File. 

 Click Preview to verify your response, or Post Response to submit your 

response immediately.  

 

Your response will now be displayed in the topic thread you selected.  
 

ClassLive 

ClassLive is an Instructor-led interactive chat tool that allows you to communicate 

with your classmates and instructor in real time.  For example, you can place or draw 

objects on the whiteboard and share a software application from your computer. 

 

Note: If you do not see a link to ClassLive in the communication tools for your 

course, the tool has been made unavailable for your course. 

 

To Join a ClassLive session: 

 

Under Communication Tools, click Chat&ClassLive. 

 Click ClassLive 

 Click Join Session 

 You will then be asked to run the Elluminate Live! Software.  Once the 

software has been launched, read and accept the liscence agreement and 

then select your connection speed. 

 

The Participants panel provides you with an overview of what is happening within the 

session. 

 

Inside the Chat window, you will be able to share messages with other participants. 

 

 Select the Help menu in the Elluminate Live! Window for further assistance. 

 To end the session, select File>Exit or close the window.  

 
 

 
 
 



Your Pearson eText 
The Pearson eText platform is Pearson Education’s premier electronic book 

technology (eBook), designed to meet the varied requirements of learners in the 

classroom.  Beyond providing perfect fidelity to your printed textbook, the Pearson 

eText platform offers many easy-to-use features.  Depending on your text, such 

features include intuitive navigation controls, glossaries, enhanced searchability, 

personal highlighting, bookmarks and note-taking. 

Depending on your particular eText, you may see rich multimedia throughout.  This 

multimedia is accessible from both hotspots embedded in your text, as well as 

editorially customized content “baskets”, which enrich the learning experience. 

 

How to Search within the eText 

At the top of the page, there is a search box.  Click on it and enter your search terms 

to easily find pages that contain the term you are searching for.  Use the “Limit 

Results To” drop-down menu to drill down to particular chapters and narrow your 

search. 
 

 
 

How to View Recent Searches 

To look back at your most recent search results, click on “My Searches”.  Your search 

history will be displayed on the left-hand side of the screen. 

 

Highlight 

Highlighting allows you to mark up the book as much as you want while studying.  

Click on the Highlight tool along the top navigation and select the text you wish to 

highlight.  To show or hide your highlights, click the drop-down arrow to the right of 

the Highlight tool, and select show or hide highlights.  Your instructor may also 

include highlights in your text, and these will be indicated in a different color on your 

screen. 

 



 

 

Take notes 

Note taking is a breeze in your eText.  You can even include hyperlinks in your notes.  

To take notes, click on the Note tool, which looks like a thumbtack.  Click the area on 

the eText in which you want to make a note.  (Notes from your instructor will appear 

as green, and your own private notes will appear as yellow) 

To delete your note, double-click and click “Edit” and then “Delete”. 

 

You can access your notes via the Notes Manager by clicking the drop-down arrow to 

the right of the Notes (Pushpin) icon.  Notes Manager will allow you to search for 

your notes, export them to your desktop and print them so they can be used as a 

study guide. 

 

Bookmark 

Use the bookmark tool to mark where you left off on your eText or mark an 

important page.  Click on the bookmark tool to mark the current page you are 

viewing.   

 

If you want to view all of your bookmarks, click “Bookmarks” on the left-hand 

navigation of your eText, typically located underneath the Table of Contents section.  

To delete a bookmark, go to the marked page and click on the Bookmark tool on the 

top navigation. 

 

Print 

To print a single page or two facing pages in an eText: 

1) Navigate to the page or facing pages that you wish to print 

2) Click the Print button 

3) Enter settings in the print dialog box, as needed, and click Print. 



Assignments  

The MyLab Assignments  creates an active learning pathway for students, as each 

chapter includes the following assignments: 

 Review the Learning Objectives 

  

 Read the eText 

  

 Complete the Study Plan 

  

 Take the Exam 

  

 Complete the Writing Assessment* (Intro Psych only) 

 

 Experience the Media Assignments 

  

 Explore More Chapters Resources 

 

Depending on how your instructor teaches the course, you may be required to 

complete one or more of the above assignments.  In most cases, your instructor will 

assign your required work using the Mylab Assignment Calendar.   

 

MyLab Assignment Calendar  

When you log into your course, you can find your required assignments by clicking 

on the Assignment Calendar.  Here will see: 

 

 
 

 

A calendar for the current month which displays the following icons regarding 

required course assignments: 

 

A blue alarm clock which denotes  there are required assignments due 

that day. 

 

A red alarm clock which denotes that there are required assignments 

which are now past due. 

 A green check mark which denotes that an assigned assignment has 

been completed. 

 

The current date (which may or may not contain a required assignment)  

 



 

Completing an Assignment from Your Assignment Calendar 

 

It is highly recommended that you monitor your assignment calendar on a regular 

basis so that you can manage your time and complete your assignments by the date 

that they are due.  As identified above, a blue alarm clock on your calendar means 

that you have an assignment(s) due that day.  

 

Note: Assignments that are completed past the due date will be classified as “past 

due” and may or may not be accepted by your instructor.   

 

To Access and Complete an Assignment 

 From your Assignment Calendar, locate the date your assignment is due. 

(Your calendar will display all activities that are due that day)  

 

 Click on the Assignment and begin. 

 

 

 

 



Completing an Assigned Study Plan 

 

One of the most commonly assigned activities is the chapter Study Plan.  The intent 

of the Study Plan is to assess and ensure your comprehension of the text material 

prior to attending class.   

 

How the Study Plan works 

The Study Plan is a 3 step assignment—Pre-Test, Study Material, and Post-Test.   

 

1. After reading the assigned material, you take the Pre-Test, which is a 

multiple choice online quiz that can only be taken once.   

 

 
 

2. Based on your results of the Pre-Test , the MyLab creates a personalized 

Study plan, which is a list of multimedia activities.  Multimedia assets are 

used to present the same content but in a visual manner. Additionally, 

Formative Assessment questions are included to check comprehension of 

the activity completed, and to provide contextual feedback in the learning 

moment. 

 
 

3. Finally, you will complete the Post-Test, which should allow you to 

demonstrate mastery of the text material, if and only if true mastery has 

actually been attained; otherwise the study plan will remain in progress 

 

 

Your MyLab reports the pre-test and post-test results to the Gradebook.   

 



Completing an Assigned Chapter Exam 

 

Another commonly assigned activity is the Chapter Exam which include unique 

chapter level questions created specifically for your MyLab.  These are a great way to 

assess your knowledge of chapter terms and concepts.  Each chapter exam contains 

25 multiple choice questions (this number may be more or less depending on your 

instructor).  Upon completion, your results appear in the Gradebook.  

 

 

Understanding the Set Up and Parameters of your Chapter Exam 

If your instructor has assigned a chapter exam to be completed, it will appear in your 

Assignment Calendar.   

 

 
 

Once you access it, it is important to review how your instructor has set up the 

exam.  Look at the top of the exam to determine: 

 

 The number of questions on the exam (this will allow you to manage your 

time wisely). 

 

 If you are permitted to save the exam and work on it at a later date. 

 

 How much time you have to complete the exam. 

 

 

 

 



 

Completing an Assigned Writing Assignment (For Intro Psych Only)  

 

When you launch a writing assignment you will receive a set of basic instructions 

that explains the steps they must follow to respond to the writing prompt.   

 

You will then be given a link to another page that contains more information about 

how the system works and how their response will be scored.   

 

You are also given a video clip that is relevant to the writing prompt to consider 

before forming their response. These clips are 2-5 minute segments from the 

MyPsychLab Video Series 

 

Once you click “Start”  you are directed to the writing prompt itself.  On this page, 

you will see the question and the field in which you will enter your response for 

automatic scoring.  You  can draft your response on this page, or you can do your 

work in a Word document and then copy and paste into the program. 

 

After submitting your response, you will receive your score as well as trait-specific 

feedback within 8-10 seconds.  This feedback can help you improve your response.  

Once you are happy with  your work, can click “Finish: Submit for Grading” in the top 

right hand corner, and results flow your instructor’s gradebook.  

 

Completing a Media Assignment 

Media Assignments may include such activities as watching a video, exploring a 

concept, participating in a simulation.  

 

To complete an assignment: 

 Launch the assignment (a new window will open) 

 Complete the media activity 

 Complete the accompanying quiz  

 

 



MyPsychLab Simulations (Intro Psych ONLY)  

 

Depending on the course you are taking, your instructor may require that you 

complete some online simulations.  These simulations allow you to participate in 

online simulations of classic psychological experiments and research-based 

inventories to reinforce what you're learning in class and in your book. 

 

Access to the simulations can be gained from the Simulations section of your 

MyPsychlab course menu.   
 

Enrolling in Your Instructor’s Simulations Course  
 
If  your instructor has assigned  simulations for you to complete, MUST ENROLL in his or her 
Simulations course in order to receive credit for the work you complete while using the 
program.  
 

 Click on the Simulations program from your course menu. 

 
 On the left hand side of your screen you will see a field labeled Course Enrollment. 

 
 Enter Your Course ID in the space provided and click add (+)  

 
 You will now be linked to your instructor’s course and can begin to participate in 

the assigned Simulations   

 
 

 



Completing Activities in the Simulations 

  

Once you have enrolled in your instructor’s course, you will see a list of the assigned 

activities, when they are do and whether or not you have completed them.   

 

To complete an assigned activity:  

 

• Click on the Take this Activity link located to the right of the Activity name. 

• Most activities require approximately 15-20 minutes to complete.  Make 

sure to manage your time accordingly  

 

 
 

 

 Navigate through each of the six (6) tabs that are presented to you. 

  

 
 

• In order for you to receive credit for a completed assignment, you MUST 

complete each tab and answer any questions that are presented to you. 

 

• If you do NOT complete each tab, you assignment will show in your 

instructor’s course as INCOMPLETE.   

 

IMPORTANT: Once you begin a simulation, you MUST complete it.  You can not 

close out of it and return to it at a later date.  Any work completed will be lost.  

 

 

 

 



 

The Student Gradebook 

 

Your Gradebook keeps track of progress in the course.  All auto-graded assignments 

and activites are recorded here and in your instructor’s Gradebook. 

 

To Locate Study Plan Grades 

 

To locate your grades for completed assignments, you must first locate the 

chapter of the assignments in your Gradebook. 

 

 
 

If you completed the Study Plan, your grades will automatically appear. 

 

 
 

To view your Study Plan grades, click on View Grades. The results of your Pre-Test 

and your most recent Post-Test will appear 

 

 
 

If you wish to view either your Pre-Test or your Post-Test, click on the test 

name until you see a drop down menu (arrow) 

 
Select View Submissions 

 

You will then see a Submission List, from which you can access your test. 

 

You can now see the entire test, your responses and where appropriate the 

correct answer and feedback directing you back to the page in your textbook 

where the topic was covered.   

 



How to Print a Copy of Your Completed  Pre and/or Post Test  

 

Many students like to print a copy of their completed Pre or Post test to either use it 

as a study tool, or to provide their instructor should he or she desire a hard copy. 

 

To Print a Copy of Your Completed Pre and or Post Test 

 

 First locate the appropriate chapter in your Gradebook. 

 

 If you completed the Study Plan, your grades will automatically appear. 

o To view your Study Plan grades, click on View Grades. 

o The results of your Pre-Test and your most recent Post-Test will 

appear.  

 

 Click on the test name until you see a drop down menu (arrow). 

 

 Select View Submissions 

 

 You will then see a Submission List, from which you can access your test.  

 

 Click on the printer icon in the top left hand corner.  

 

 

 



Locating Chapter Exam Grades 

 

Upon completion of a MyLab Chapter Exam, you work will automatically be graded 

and the results will appear in your Gradebook and your instructor’s Gradebook.   

 

To Locate Chapter Exam Grades  

 

• To locate your grades for completed chapter exam, you must first locate the 

chapter of the exam in your Gradebook.  

 

• If you completed the Chapter Exam, your grade will automatically appear.  

 

o If more than one attempt at the exam was completed, your most 

recent attempt will appear.  

 

• If you wish to view your completed exam, click on the exam name until 

you see a drop down menu (arrow) 

 

 
 Select View Submissions 

 

 You will then see a Submission List, from which you can access your exam. 

 

  
 

 You can now see the entire exam and your responses.   

 

Note: Depending on how your instructor has set up the exam, you may see the 

correct answer and feedback directing you back to the page in your textbook 

where the topic was covered.   

 

 

 

 



How to Print a Copy of Your Chapter Exam  

 

Many students like to print a copy of their completed chapter exam to either use it as 

a study tool, or to provide their instructor should he or she desire a hard copy. 

 

To Print a Copy of Your Completed Chapter Exam  

 

 First locate your grades for the completed chapter exam, by locating that 

chapter of the exam in your Gradebook.   

 

 If you completed the Chapter Exam, your grade will automatically appear. 

 

 Click on the exam name until you see a drop down menu (arrow) 

 

 Select View Submissions 

 

 You will then see a Submission List, from which you can access your exam. 

  

 You can now see the entire exam and your responses.   

 

 Click on the printer icon in the top left hand corner.  

 

 

 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



MyLab Trouble Shooting and FAQs 
 
Why am I receiving error messages while working within the lab?  

If you receive an error message while working within your MyLab, don’t panic.  Ask 

yourself the following questions: 

 

Have I completed the Tune Up Your Browser on this particular computer? 

Students often work on multiple computers throughout the course of a semester.  

Users are reminded to complete this task initially (see Getting Started p. 1), but may 

forget when using a different computer later in the semester.   

 

Have I changed or altered my browsers? 

The Tune Up Your Browser will catch this, but just as a reminder, Pearson MyLabs 

support Internet Explorer, Safari and Firefox at this time.   

 

Are my pop-up blockers ON or ENABLED (meaning that your computer is 

BLOCKING pop-ups)? 

Again, the Tune Up Your Browser will catch this, but just as a reminder, you must 

have pop-up blockers OFF or DISABLED to use this program. 

 

NOTE: A Browser Tune Up will correct 90% of technical issues! 

 

I triple-checked that I have all green checkmarks on my Tune Up Your 

Browser, and it’s still not working!  What should I do?  

We encourage you to visit our Customer Technical Support website.  You will find an 

FAQ database, as well as contact information for our Customer Technical Support 

team. They can be contacted either by phone, e-mail, or chat.   

 

http://247.pearsoned.com 

888-4-EDU-HELP (888-433-8435) 

 
When Customer Technical Support is contacted via phone, e-mail, or chat, an 

“Incident Report Number” is issued. Please keep record of this number and/or any 

transcripts, so that we properly track your issue. 

 

If you are in an open assignment or the gradebook, please capture your incident 

by clicking on the SUPPORT link in the top right corner of the screen.  This will record 

your exact path and will allow Tech Support to solve your issue more efficiently. 

 

 
 

 

I  opted for the 17-day Temporary Access while registering.  What happens 

at the end of their Temporary Access period? 

You will be prompted to purchase your MyLab at that time.  If they purchase, they 

will continue to have access.  If they do NOT purchase, their account status will 

http://247.pearsoned.com/


move to INACTIVE in your Course Roster (with a notation that indicates expired 
Temporary Access).  Their previous work will remain saved during an INACTIVE 

period. Once payment is made, they will revert back to ACTIVE. . 

 
CUSTOMER TECHNICAL SUPPORT 

 
You will find an FAQ database, as well as contact information for our Customer 

Technical Support team. They can be contacted either by phone, e-mail, or chat.   

 

http://247.pearsoned.com 

888-4-EDU-HELP (888-433-8435) 

 

When Customer Technical Support is contacted via phone, e-mail, or chat, an 

“Incident Report Number” is issued. Please keep record of this number and/or any 

transcripts, so that we properly track your issue. 

 

 

THANK YOU AGAIN FOR CHOOSING PEARSON PRODUCTS… YOUR SUCCESSFUL 

EXPERIENCE IS VERY IMPORTANT TO US! 

 

http://247.pearsoned.com/

